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Connect Agent Hosted Dinner
Thursday 21st June
18:00 - 21:30
Rockcliffe Hall, Darlington

Join the mia, directors and booking staff from a selection
of the UK’s top booking agents at the mia’s Connect Agent
Hosted Dinner.
Taking place on Thursday 21st June 2018 at Rockliffe Hall,
Darlington, you will have plenty of opportunities to network
with industry experts that are of interest to you. During your
3 course dinner you’ll be able to talk with a number of agents,
ask questions and create discussions.
Dinner will finish at around 9.30pm but guests are welcome to
stay on for further networking at the bar.
Visit www.mia-uk.org/calendar
to find out more.

Strong start in 2018
Despite some uncertainties regarding the strength of the economy, early figures suggest that 2018 has seen
a strong start for many miaTouchstone participants, which are providing a good basis of optimism going
forward.
miaTouchstone is the Meetings Industry Association’s quarterly survey of over 100 members, which reviews
market trends on event numbers, enquiry levels and average daily and 24-hour residential rates. The survey
was first introduced back in early 2015 and has now been running for 3 years - providing a growing number
of participants with a wealth of data for the 2015-2018 period which helps participants monitor their own
performance and develop comparisons with their peer groups.
Figures in the latest survey run up to February 2018 and data for recent months suggest that many
organisations have enjoyed a positive and relatively buoyant Winter period, with strong underlying figures for
enquiry levels, numbers of meeting and average rates.
We are now coming up to 2 years since the Brexit Referendum and, while no clear picture has yet emerged of
how our trading relationship with our ‘neighbours’ will take shape, negotiations over the next 12 months will
result in some clarity and enable many miaTouchstone participants develop their strategic plans with more
confidence.
The strongest indicator of prospects for the meetings industry going forward is provided by
miaTouchstone’s assessment of enquiry levels. With 3 years of data available, the survey shows quite clearly
how enquiry levels dipped in the immediate aftermath of the Referendum in June 2016, but has steadily
recovered for many mia members in 2017, as illustrated in the chart below:
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As the chart clearly shows, enquiries typically fell by around 10% in mid-late 2016. However, by May 2017,
enquiry levels began to recover some of the lost ground and over the Winter 2017/18 period are up by
around 10% compared with the previous year, which hopefully will feed into buoyant revenues as the year
progresses.
Meeting numbers are an important barometer
of business success for many miaTouchstone
participants in the survey. Volumes in recent
months have continued on a consistently
positive trend throughout 2017 and are now
typically around 10% higher than the average for
2016, as illustrated here::
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Again, figures for early 2018 have been buoyant, with no signs of a winter downturn despite bad weather
in many regions of the UK. As a result, with enquiry levels also remaining buoyant in recent months,
miaTouchstone participants can approach the rest of the year with a reasonable degree of optimism.
Last year has also been a great success in terms of the average number of weddings - which are up by more
than 30% on 2016 levels and illustrate the growing trend for many participants to meet the demand for
couples looking for a single venue for their wedding. While meeting and wedding numbers are critical for
many miaTouchstone participants, another key barometer of industry performance is the trend in average
rates. In our last quarterly survey, we reported that average DDR has remained fairly flat over the last 18
months at around £42-44 and this had continued into late 2017. However, data from earlier years in the
miaTouchstone survey has typically reflected a downturn in the Winter months but, on an encouraging note,
this has not been repeated in 2017/18, with rates remaining steady and avoiding a fall at what is usually a quieter
period for many venues, as illustrated in the chart here:
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Whether this is a short term trend only will become clear as the year develops, but the figures for average
DDR are also supported by trends in 24-hour residential rates, which have also proved relatively resilient in
recent months.
Rates in London have been surprisingly flat over the last couple of years, though regions such as East
Midlands and South West have experienced strong growth of at least 10% over the same period, for both
daily and 24-hour residential rates.
miaTouchstone results indicate that residential rates tend to be more volatile – both in terms of regional
variations and also by type of venue. Some academic and sporting venues appear to be struggling to maintain
residential rates, though dedicated Residential Conference Centres have maintained steady growth in rates
over the last 3 years.
In the last 12 months the survey has been widened to assess issues relating to the impact of Brexit on business
levels and staffing shortages. In terms of business levels, the survey has consistently indicated around 90%
of respondents have seen no impact on activity levels. However, there has been an interesting change in
the balancing 10% in terms of whether Brexit has had a positive or negative impact on their business. In the
early months of 2017, the majority of the balance who stated there had been some impact indicated this was
a negative influence, but in the last few months this has switched round with more respondents indicating
Brexit has had a positive influence.
It should be emphasised that miaTouchstone indicates that around 97% of business is from UK sources and
only 2-3% from Europe. As a result, the impact of Brexit is unlikely to change dramatically in the forseeable
future, but we will continue to monitor developments in future survey results to assess whether the impact
of Brexit changes as we approach the date for leaving the EU.
In particular, the survey monitors staffing shortages and typically around 60-65% of respondents indicate
they experience problems in any given month – mostly with kitchen and front-of-house staff.
We are already starting to see a decline in the number of EU nationals now working in the UK and, while some
assurances on residency have been given to EU nationals during the transition period up to the end of 2020, it
is likely that concerns over staff shortages will continue to rise over the next 12 months.
In overall terms the UK economy has seen some weakening in late-2017 /early 2018, resulting in pressure
on consumer and business confidence. Current economic forecasts for the rest of 2018 are cautious,
reflecting a mix of higher inflation, low rises in real incomes and uncertainty regarding the outcome of Brexit
negotiations impacting on business confidence.
Despite this background, miaTouchstone participants are reporting that rates are holding up well and
enquiry levels are buoyant, which helps to underpin confidence in the meetings industry over the coming
year. miaTouchstone is now into its fourth year and the survey findings give good performance feedback and
continue to provide participants with a valuable source of data comparing activity levels across the industry
and with their peer groups.

miaTouchstone Monthly Report
Figures submitted for the month: February 2018
Figures submitted: 114
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