Meeting Minutes: April 2019

Nominations open for the miaList!
Nominations for the coveted miaList 2019 are now open as we prepare to shine a spotlight on the
industry’s greatest talent.
Recognising the individuals who go above and beyond the call of duty, the miaList showcases
those inspirational individuals who play an instrumental role in making the organisation they work
for so successful.
Anyone working within, or associated with the business meetings, hospitality or events sector in
the UK or Ireland is eligible for the miaList 2019, sponsored by Epson UK.
Entry is free and nominations must be made by 17 May 2019.

Find out more

Back by popular demand... Sales HIIT 2019
We're warming up for the return of our next high-intensity, highimpact sales training event, Sales HIIT.
This fast-paced one-day event is designed to re-energise the
sales strategies of agency and venue professionals, with an
expert line-up of speakers helping delegates develop their own
winning strategy.
Find out more

Have you signed?
Hotels, venues and suppliers have pledged their commitment
towards achieving #20PercentLess since we officially launched
the campaign at last month's Future Fit Conference.
Join the likes of Central Hall Westminster, Wyboston Lakes
Resort, College Court and The Lensbury as they pledge to
reduce their reliance on single-use plastics.
Sign the pledge!

Turning the tide
With 50% of all plastics in the hospitality industry identified as
single-use, our chief executive Jane Longhurst and mia council
member Ivor Turner spoke to Boutique Hotel News to encourage
the industry to reduce its reliance on plastic.
Read the full story

Meetings Industry Association triumphs with latest
Connect Agent Day
Last month, we successfully brought together representatives of
over 120 venues and top UK agents for a second year through
our award-winning Connect Agent Day.
Agents representing businesses such as Cloud 9 Event
Management, Dotted Lines, Click Travel, Inntel, Hire Space and
ACE Bookings, joined us to debate some of the hottest topics in
the industry at the all-day event at The DoubleTree by Hilton in
Chester.
Read the full story

Introducing the business meetings and events
Career Centre
As part of our new Members Portal, the mia Career Centre is now
live!
Post job openings, find potential candidates, search openings
and subscribe to new posting notifications.
Find out more

Upcoming Events //

Optimise your exhibiting at trade
shows, conferences and seminars

Selling with emotional intelligence
10 May, Birmingham City Council House

2 May, Manchester Meeting Place
Master the art of successfully exhibiting to make
the most of showcasing your business at trade
shows, conferences and face-to-face sales
pitches.
Join Lee Ali, founder of global trade show
performance agency, Expo Stars Interactive, to
optimise the power of your own engagement
and interaction when looking to close business
or enhance the reputation of your brand.
Learn about the three key elements for
successful exhibiting: a clear strategy, delivering
a cohesive and memorable stand experience
and placing the right staff in the right role.
Throughout the full-day workshop, you will
discover how to create a compelling reason for
qualified prospects to keep coming back,
beyond the event you’re exhibiting at.

Book your place

Learn how to identify and adapt to other
people’s emotions in a fast-paced sales
scenario.
Join expert sales trainer and coach Rehan Alam
to examine what emotional intelligence is, how it
applies to each individual and how to control
and manage emotions for improved
communications.
You will be guided in building a personal
strategy that can be applied in your own
organisation to improve bottom line results,
considering how emotions can influence a
complex sales process or emotional stimulus
such as weddings, conferences or event
bookings.
During the day, you will focus on changing the
mindset towards sales by building confidence
and understanding how to get the best results
from relationships using emotional cues.

Book your place

Epson UK
Simone Martorina
Business Manager, Epson UK
With the business meetings and events
industry full of exceptional talent, it's
important to recognise the valuable range
of insight we have available within the
mia network.
Working closely with not just venues, we
are proud to have developed valuable
relationships with some of the industry’s
leading suppliers, so we caught up with
business manager of Epson UK, Simeone
Martorina, to find out more about Epson
UK's role within the industry.

Find out more

The Meetings Show
How to get the most out of
exhibiting at a trade show
Ahead of The Meetings Show on
Wednesday 26 and Thursday 27 June,
account director Jack Marczewski shares
his top tips for getting the most out of
exhibiting at a MICE trade show.
During challenging times it may be hard
to justify the time and money involved in
taking a stand at a trade show, but face-toface events are regarded as one of the
most persuasive forms of marketing and
play a crucial role in developing business
leads.

Find out more

Member News //
Have news to share? Members can send their latest news to news@mia-uk.org to
feature on our website, social media channels and newsletter.

Team Promotions and New
Appointments at Unique Venues
Birmingham (UVB)

Olympia London tops
Superbrands 'Conferences & Event
Venues' category

Walk this way to a healthier you!

Well Met goes green for 2019

View all member news

Marketing Opportunities //
Extend your reach
We offer members a number of opportunities to advertise their business to buyers and bookers.
Members are encouraged to take full advantage of the opportunities available.
To find out more, please email news@mia-uk.org .

